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SALLY A. BLANKENSHIP

FROGECUTING ATTORNE ¥
M Sucagl Crcast
Deardorn and Orie Countms.
Counrrouns
Lawrerncatansrg ndure 47025
Telschone §12/537-8084
Paa 812374295

August 31. 2004

Mr. Omar Nuseibeh
Midwest Data Inc

326 Wainut Street
Lawrenceburg, IN 47025

Dear Mr. Nuseibeh:

The Prosecutor's Office along with the Court systems have been pleased
with the service we have been receiving from Midwest Dets. Ramzi has been a
very valuable asset 10 us in 8886ssing our needs, trouble shooting, and looking
ahead to identify any future needs. Whenever we have nesded technical
assistance or advice, the situation has aiways been addressed in a very timety
professional and efficient manner by all staff at Midwest Data.

Often we all get very busy and only address situstions when there is a
problem. However, | would like to take this opportunity to et you know how
appreciative we have been with the service we have received from Midweat Data
and the quatity of the support that has been provided.

Thank you.
Sincerely.
Sally Blankenship
Prosecuting Attormey
SAB/ny

Back



MIDWEST DATA, INC.

The Premier Computer & Network Services Provider Since 1983 Innovative Solutions
for Your Business

Provided Services:

Accounting Software

Cell Phone Fiangé Extender
Classroom Management Software
Computer Metwarking

Computer Sales

Email P;rchi;fe
Fitness/Rehab/Exercise St:rﬁwaré
Cnline Backup

Paperless Document Management
Server Migration .l“'u"irtualizatiﬂﬁ
Support Guntracté

VOIP Phone Systemé

Website Hosting / Emaii

Web Monitering Soﬁwaré
Wireless Wide-Area Nehnrorking

“Whenever we  have needed
technical assistance or advice, the
situation has always heen
addressed in & wery timely
professional and eficient manner by
all staff at Midwest Data ™

Han, Sally Blankenship
Judae, Degrborn Superior Colet if

Home | About Us | Cerifications | Locations | Scholarships | Contact Us

™

Accounting Software

The Microsoft Business Solutions Accounting Software gives us unparalleled informatian
collection, processing and reporting capabilities, with instant access to up-to-date accurate
information that helps us see where we are. In turn, this enables us to help you with the right know-
how, timely service, and accuracy.

« Nicrosoft Business Solutions Dynamics GP accounting soffware
« Nicrosoft Business Solutions Small Business Manager accounting software

To learn more about this service Contact Us



MIDWEST DATA, INC.

The Premier Computer & Network Services Provider Since 1983

Provided Services:

Innovative Solutions
for Your Business

Accounting Software

Cell Phone Range Extender
Classroom Management Software
Computer Metworking

Computer Sales

Email Archive
Fitness/Rehab/Exercise Software
Cinline Backup

Faperless Document Management
Sercer Migration / ‘u’irmalizaticln

| Suppnrt Contracts

-VDIF‘ Phone Systems

Website Hosting / Email

Web Monitaring Software
Wireless Wide-Area Networking

“Whenever  we  have  needed
technical assistance or advice, the
situation has always heen
addressed in a wery timely
professional and efficient manner by
all staff at Midwest Data.”

Fan, Sally Biahkenship
Jugine, Degrbors Superior Conet i
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zBoost

extending cell zones

Cell Phone Range Extender

Don't get stuck without 2 signal. extend your cell phone coverage area info your car, office. or
home with ZBoost.

£9% of wireless users suffer cell phane signal strength loss when using a cell phone in their home.
office. of car. Fight dead zones with zBoost, the leader in cell phone signal hoosters.

= Reduces droped calls and dead zZones

= |ncreases signal strength up to 10 times

= DUAL BAMD - works simultaneoushy with all phones and LS. carriers {except Mextel)
s FPhone ic wirelece - am direct wire o obhone




MIDWEST DATA, INC.

The Premier Computer & Network Services Provider Since 1883

Provided Services:

Accounting Software

Cell Phone Range Extender
Classreom Management Software
Computer Metworking

Computer Sales

Email Archive
Fitness/Rehab/Exercise Software
Cnline Backup

Faperless Document Management

Server Migration / Virtualization

Support Contracts
VOIF Phone Systems
Website Hosting / Email

Wireless Wide-Area Metwarking

“Whenewver we  have needed
technical assistance or advice, the
situation has alnays heen
addressed  in &  wery  timely
professional and eficient manner by
all staff at Midwest Data "

Han, Sally Biankenshia
Jdudae, Dearborn Superior Coort I

Innovative Solutions
for Your Business
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Classroom Management Software

Teachers today are faced with the challenge and opportunity of using technology to teach.
Computers are amazing educafional tools, buf they can also be a huge distraction to learning. The
Internet. instant messaging. email and games are a constant temptation for students.

LanSchoal removes these distractions so you can teach more effectively. Mo classroam
management solution is simpler to install, easier to use or better suited for teaching in a computer-
based classroom.

Features of LanSchool

The LanSchool soffware offers many features that allow teachers to monitor classroom computers,
control what the computers can access, and even tools to use the computers as teaching aids



MIDWEST DATA, INC.

The Premier Computer & Network Services Provider Since 1883 Innovative Solutions

Provided Services:

Accounting Software

Cell Phene Range Extender
Classroom Management Software
| Computer Networking
Computer Sales

Email Archive
Fitness/Rehab/Exercise Software
Online Backup

FPaperless Document Management
Serser Migration / "u"iEuaIiz;;tiﬁn

Support Contracts
WOIF Phone Systems

for Your Business
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Website Hasting / Email

Wireless Wide-Area Metwoarking

““henever we  have needed
technical assistance or advice, the
situation has Always heen
addressed  in & wery  timely
professional and efficient manner by
all staff at Midwest Data "

Han, Sally Biankenshis
Jdudae, Dearborn Superior Cort I

Computer Networking

Wired & Wireles - Local & Wide Area

With our wired and wireless local and wide area networking services, your business will be
technologically competitive and ready to serve your customer hase.

We work with and offer a wide array of networking services and programs, including:

ricrosoft Windows 2006 Server
rMicrosoft Windows 2003 Server
rMicrosoft Windows 2000 Server
ricrosoft Windows NT Server

Microsoft Exchange Server 2007



MIDWEST DATA, INC.

The Premier Computer & Network Services Provider Since 1983 Innovative Solutions

Provided Services:

Accounting Software

Cell Phone Range Extender
Classrﬂum. Management Software
Computer Metworking

Computer Sales

Email Archive
Fitness/Rehab/Exercise Software
Online Backup

Paperless Document Management

Server Migration / Virtualization

Support Contracts

VOIF Phone System;

VWebsite Hosting / Emaii

Web Monitoring Snﬁwa:e
Wireless Wide-Area Metworking

“Whenever we  have needed
technical assistance or advice, the
situation has ahirays heen
addressed  in & wery  timely
professional and eficient manner by
all staff at Midwest Data "

Han, Saily Biahkenshis
Jdudae, Dearborn Superior Court i

for Your Business
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Computer Sales

MOI's computer services range from custom building and installation of the products you buy to
training you and your employees. Please browse the following oplions to learn more of what is
available to you at KD,

Contact Us to learn mare about MDI's Computer Sales.

Server Computers
When you purchase MDI built Intel Servers, vou are egquipping vourself and your business for the
future of server technology. MDI Servers are based on Intel Xeon processors and Intel server
motherboards that offer the best in quality and reliakility. MDI servers carry a 3 year warranty with
overnight replacements on Intel parts. MDI executes the entire warranty process for it's clients. so




MIDWEST DATA, INC.

The Premier Computer & Network Services Provider Since 1883

Provided Services:

Accounting Software

Cell Phone Range Extende?
Classroom Management Snﬁwar;
o Computer Netwnrl-cin;;
Computer Sale;

~ Email Archive
Fitness/Rehab/Exercise Software

Online Backup

Faperless Document Management
Server Migration / Wirtualization
Support Cnntracts

"u"DIF’ Phone Systems

MDI

Innovative Solutions

for Your Business
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THE FOREMOST [

EXERCISE SOFTWARE
IN REHABILITATION & FITNESS

Website Hosting / Email
Web Monitoring Software
Wireless Wide-Area Metworking

"Your knowledge and experience has
heen vern reliable and valuable to the
staffin our efforts to provide the hest
possible information technology to
our public.”

Saify Stegner, Divector
Lawrehceburg Phbiic Librany

VHI Exercise Software

Visual Health Information (VHI) Kits are the besi-selling exercise software packages for
rehabilitation. fitness. and health care professionals today.

Using VHI's software packages professionals can create custom handouts for a variety of
situations that their clients and athletes will love. Choose from thousands of strength training.
stretching. medicine ball. and functional exercises. With these easy-to-use drag and drop
programs the entire process from start to finish is accomplished in just minutes.

Highlighted Features
« Create professional looking exercise routines for your clients
« Create 3 tracking arid for client record keening




MIDWEST DATA, INC. MD]

The Premier Computer & Network Services Provider Since 1983 Innovative Solutions

for Your Business

Provided Services: Home | About Us | Certifications | Locations | Scholarships | Contact Us

Accounting Software

Cell Phone Range Extender
Classroom Management Software
Cumputef Metworking

Computer Sales

Email Archive
Fitness/Rehab/Exercise Software
Online Backup

Paperless Document Management

Serser Migration / Virtualization

Support Contracts
YOIP Phone Systems
Website Hosting / Email

sonmn s MDI WebWatch

Wireless VWide-Area MNetworking

“Whenever we asve  needed In 18948 Chevron Corporation paid $2.2 million to four female employees to settle a lawsuit in which
echnical assistance or advice, the the women claimed they were sexually harassed with e-mail jokes.
sitaiion nias APWEYS DEEN

zaed in 3 very  limely Morgan Stanley was sued for $70 milion by workers over racist jokes that appeared in the

srof@sasional and eficieat rranner by ' :
ail sl at Midwest Gaia” CompENy s Al sysiam

i F =

Hn, Sty Blarians i In 1999 Xerox Corporation fired 40 employees for spending work time-in some cases up to & hours
luige, Cearbarn Supeviar Coent I a day sending or stofing pornographic emails or looking at forbidden web sites.

Employees at Apple, ATAT and IBM were discovered to have visited the Penthouse website
12,823 times in one month!



MIDWEST DATA. INC. MDI]

Innovative Solutions
for Your Business

The Premier Computer & Network Services Provider Since 1983

Provided Services: Home | About Us | Certifications | Locations | Schalarships | Contact Us

Accounting Software

Cell Phone Range Extender

Classroom Management Softwara
Computer Netwufking

Computer Shales ‘ ‘.

Email Archive

Fitness/Rehab/Exercise Software

Online Backup

.............
rrrr

Faperless Document Management

Serser Migration / Virtualization

Support Contracts : ‘
VOIP Phone Systems
Website Hosting / Email

wemanomgsovare (N 11nEe B ackup Click to Login

Wireless Wide-Area Metworking

"“Whanever have  needed MDI eBackup Service

technical as nce ar advice, the

gy - 1o el MDI eBackup Service is our web based, secured backup service that is:
addressed in  a tirmely

Easy - Account/software setup. Automated protection.
Secure - Military grade encryption (AES-25G6}. Secure pass phrase recovery.
Affardable - Compedfitive pricing. Volume discounts. Flexible billing options.
Innovative - Continuous incremental backups. Visual policy editor. Exchange/SCL Server
rior Court If support
» Complete - Fully featured remote and local backups. Unified configuration.

ional and efiicient manner by

Innovative Feature Set



MIDWEST DATA, INC.

The Premier Computer & Network Services Provider Since 1983 [nnovative Solutions

Provided Services:

for Your Business

Home | About Us | Cerifications | Locations | Scholarships | Contact Us

Accounting Software

Cell Phone Range Extender
Classroom Management Software
Computer Metworking

Computer Sales

Email Archive
Fitness/Rehab/Exercise Softwars

Onling Bacl'cuP

Paperless Document Management

Server Migration / Virtualization
Support Contracts
YOHF Phone Systems

Website Hosting / Email
Web Monitoring Software
Wireless Wide-Area Metworking

“"henever we  hawve needed
technical assistance ar advice, the
situation has always heen
addressed  in & wery  timely
professional and eficient manner by
all staff at Midwest Data "

Han, Zaily Biankenship
Judge, Dearborn Superior Cowt it

Online Email Archive

MDI's eArchive

Email Archiving
In many jurisdictions at the Federal. State or local level. the law reguires that health. education.
financial and other industry company emails are retained for up to seven years. MDOI's eArchive
service is designed to help you comply with legislation such as the Sarbanes Oxley act (SOX)
Gramm-Leach Bliley act (GLBA) and the Freedom of information act {(FOIA).

Email has been recognized as an acceptable means of transmitting and documenting statements
of public policy. and so the distinction between email and paper-based media with regard to its




MIDWEST DATA, INC.

The Premier Computer & Network Services Provider Since 18983

Innovative Solutions
for Your Business

Provided Services: Home | Akout Us | Cerifications | Locations | Scholarships | Contact Us

Accounting Software
Cell Phone Range Extender
Classroom Management Software

Computer Metworking

Computer Sales
Email Archive
Fitness/Rehab'Exercise Software

Online Backup

Paperless Document Management
Server Migratinkn { Mirtualization
Support Contracts

Vd’lF’ Phone Systems

Website Hosting / Email

wonmems s Paperless Document Management

Wireless Wide-Area MNetworking

“athenever  we  have  needed Do you have a paper problem? We can help. Get rid of your filing cabinets and streamling your
technical assistance or advice, the business processes with document imaging and management solutions from Midwest Data. Inc.
situation has always heen

addressed  in &  wery timely Drganize

professional and eficient manner by ) T : :
TR N e e e Use a Windows Explorer like interface to find documents logically and instantly.

Hloi, Saliy Blanienshi You'll gain freedom from dealing with cluttered files placed all over your hard drive with our behind
Jucige, Dearborn Superior Gowet Ji the scenes virtual mapping. All of our filing is logical. so you only store one electronic copy of a
document without having to understand cryptic and ever changing server file systems.

Manage Documents




MIDWEST DATA, INC.

The Premier Computer & Network Services Provider Since 1983 Innovative Solutions
for Your Business

Provided Services: Home | About Us | Certifications | Locations & Hours | Scholarships | Contact Us
Accounting Software

Cell Phone Range Extender
Classroom Management Software
Computer MNetworking

Computer Sales

Eﬂail Archivg
Fitness/Rehab/Exercise Software

Cnline Backup
Paperless Document Management

Server Migration / Virtualization

Support Contracts _ :
WVOIF Phone Systems el . . }

Web Monitoring Software Server Mlgratlon and Vlrtuallzatlon
Wireless Wide-Area MNetworking

ST B ey R MOl provides software and services that allow for fast and reliable disaster recovery, system

AV ot T SR e I migration and data protection for Windows servers that goes far beyond the standard file backups
situaion  has  always e that most IT_ cqmpanies offer. This allows for bare metal_ TECovery of the Windows operating
addressed in a wery timely system. applications such as Exchange and SQAL and your critical data.

professional and eficient manner by

all staff at Midwest Data." MDI provides hardware independent restore for physical to physical system (P2F). physical

systems to virtual environments (P2} virtual environments to physical systems (V2P and virtual
environments to virtual environments (W2 This allows for fast and efficient migration of servers
to new hardware or locations

Hon, Sally Blankenship
Judge, Dearborn Superior Conrt i



MIDWEST DATA, INC. MD]

The Premier Computer & Network Services Provider Since 1983 Innovative Solutions
for Your Business

Provided Services:

Accounting Software
Cell Phone Range Extender
Classroom Management Software
Computer Netwur-king

7Cnmputer Sales

Email Archive
Fitness/Rehab/Exercise Software
Online Backup

Paperless Document Management
Server Migration J"Jirtualizatinln
Support Eontracté

VOIP Phone Systems

Website Hosting / Email

Web Monitoning Software
Wireless VWide-Area Metworking

“"Whenever we  have needed
technical assistance or advice, the
situation has alnays heen
addressed  in a  wery timely
professional and efficient manner by
all staff at Midwest Data "

Hon, Sally Blapkenshio
Judge, Degrborn Superior Court i

Home | Abkout Us | Cedifications | Locations | Scholarships | Contact Us

Support Contracts

Imagine having your own 1T department that is up-to-date with fraining and certification. is
available 24/7, plus has hardware and software vendor relationships for those really complicated
IT issues

All of these benefits are available when you purchase Midwest Data's (MDI's) unigue support
contract. MDI can be your IT department at a fraction of the cost of actually having one. You will
not have to worry about providing company benefits or be left without support when your IT
personnel takes time off or moves on to another job. Take advantage of over 25 years of in-depth
technical knowledge and a wide-ranging scope of expertise with an MDI support contract.

rMDI gives you IT peace of mind



MIDWEST DATA, INC. MDI]

The Premier Computer & Network Services Provider Since 1983 Innovative Solutions

Provided Services:

Accounting Software
Cell Phone Range Extender

Classroom Management Software

Computer Netwnrkiné

Computer Saleé

7 Email Archive
Fitness!Fiéhah!Exefcise Software

Cnline Backup
Faperless Doecument Management

Server Migration / Virtualization
gu pport Cnntr&

\;"OE ?h&ne Systemsl

VWebsite Hosting / Email

Web Monitoring Software

Wireless Wide-Area Networking

“Whenever we  have needed
technical assistance or advice, the
situation has always heen
addressed  in & wery  timely
praofessional and eficient manner by
all staff at Midwest Data”

Han, Saly Blankenship
Judne, Degrbarn Superior Cowt ii

for Your Business
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MDI RealTime

Wireless Wide-Area Networking

Qur RealTime project is a state of the art wireless wide area networking. or WARN, endeavor. With
WaArN. we are connected to United Community Bank. Lawrenceburg, People's Federal Savings
Bank. Aurora, and Perfect Morth Slopes to form a Small Town Area Metwork, or STAN, allowing us
instantaneous access to all participating local area networks at the connected sites. This permits
24 hours a day. seven days 3 week support, disaster recovery services and resgurce sharing. one
of which is high speed access to the Internet, all at a substantially reduced cost to RealTime
clients.

As & part of the RealTime project. MDI dedicated a WAN tower April 12. 2001 at 4 pm. Originally
cobreirved by our owtier Cimar Muaseiben 3 3 way o benefit evieticnn customers and bel other



MIDWEST DATA, INC.

The Fremier Computer & Network Services Provider Since 1883

Provided Services:

MDI

Innovative Solutions
for Your Business

Home | About Us | Cerifications | Locations | Scholarships | Contact Us

Accounting Software

Cell Phone Range Extender
Classroom Management Software
Computer Networking

Computer Sales

Email Archive
Fitness/Hehab/Exercise Software
Cnline Backup

Faperless Document Management
Server Migration / Virtualization
Support Contracts

YOIP Phone Systems

Web Hosting / Email

Web Monitoring Scftware
Wireless VWide-Area Metworking

“Whenever have needed
technical assistance aor advice, the
situation has 5 heen
addressed  in tirmely

professional and eficient manner by
all staff at Midwest Data."

Hon, Sally Blanfenship
Judoe, Dearborn Superior Coort i
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Web Hosting & Email

Server level SSL secured email, reverse DNS service to comply with firewall email filters, access to
wel mail through maokile devices such as WAP phones or PDAS, auto-responder, email distribution
groups. anti-spam and anti-virus services, a choice of Webalyzer or AWStats web site statistics,
domain alias service f email account aliases provided at no additional charge

Server level encrypted connections are available at no charge to implement encryption between
the user and the server Email message content encryption however is solely the responsibility of
the client to implement. as transmission over the Internet is not encrypted.

Email usage is solely the responsibility of the client. and should be regulated through internal




